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MESSAGE FROM THE CEO…
As we venture into 2023 comes a new legislative session. 
As providers of services for people with disabilities, we are 
in constant conversations with our legislators to ensure 
they remember us and are advocating for the services 
we provide to individuals with varying abilities.  This year 
like most years, we are asking for continued increases in 
financial support. It is imperative we are paid what it costs 
us to do business. Unlike many businesses, we can’t just 
raise our rates and fees to meet the rising demands.  What is critical is that 
we can pay our staff a wage that supports them and their families. 

We are asking to at minimum receive a cost of living, or inflationary 
increase each year so that we do not have to go before the legislators 
every year pleading for increases.  The services the direct care staff 
provide each day is crucial to our communities and society as a whole. 
They are spending many hours providing supports, skills and cares to 
some of the most vulnerable individuals. 

I am encouraged that we do have legislators from our Southeast Iowa area 
that understand the value of our work and the services we provide. Please 
consider talking with your legislators in support of the work we do and the 
value we bring to our communities.

Thank you for your support.

Peace,
Cheryl Plank

In Memory of Tim Whitten
Tim is the son of Jack and Patricia Whitten and 
was born September 18, 1984, in Fairfield.  Tim 
graduated from Fairfield High School in 2004.

He enjoyed disc golf, playing pool, and long 
walks. One of his favorite things was kicking and 
throwing balls.

Tim was employed and a part of the Hope Haven 
team for many years.  Tim will be missed by 
everyone he came across at Hope Haven. 
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Employment Services is blessed with several amazing success stories in our IPS program.  We have had 8 in-
dividuals meet milestones last month alone, which means achieving employment!!!! This one really tugs at our 
heart strings. PJ has been supported in Hope Haven’s IPS program since May of 2022. He was referred by his 
parole officer through a partnership with the Department of Corrections Mental Health Court program. He was 
working on his rehabilitation through that program was seeking employment. PJ wanted nothing more than to 
be working and getting back into his community, but of course found barriers with his legal history, as well as a 
history of substance abuse. Through the IPS program, PJ and his IPS Specialist were able to develop a relation-
ship with a local manufacturing company that produces traffic control devices. They were excited to offer PJ a 
chance to work with them, and he became employed there full-time in August, making $17.00/hour. PJ says, He 
loves his job and everybody he works with. His co-workers are very supportive of him.He looks forward to going 
to work every day! In October, PJ was awarded Employee of the Month for the first time in his life. 
 
Thank you to Kayla Robinson and Amanda Hatten for driving IPS forward in Southeast Iowa and making an 
impact for those we serve at Hope Haven!

EMPLOYMENT SERVICES - 
INDIVIDUAL PLACEMENT & SUPPORT (IPS)

Matt was introduced to IPS employment support in May 2022. He had an interest in 
becoming a counselor but found that school and working on a degree was not the best 
option for him. He also knew that his history with mental health struggles and substance 
abuse would be a barrier for him. But with the support of his employment specialist, Matt 
was connected with Counseling Associates for an informational interview. This led to him 
being hired as a Peer Support Specialist in September 2022. Matt loves his job and says “I 
struggled with mental health and substance use but with the support and encouragement 
of the IPS Program, I am now able to provide support to other people who struggle like I 
have in the past. I was going to give up on everything, but being apart of IPS changed my 
life and I am grateful for the opportunity.”
 

MATT’S STORY AT IPS EMPLOYMENT

ROCKING OUT

Thank you to Randy Spiker for rocking out with us
at our Burlington Day Habilitation Program. 

 

CLAYTON'S BIRTHDAY

Our Adult Development Program celebrated Clayton's 
27th Birthday with cupcakes! Happy Birthday Clayton!
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SPRING HAS ARRIVED
AT HOPEFULLY YOURS

Thank you to Jim and Jeanne Mott for hosting a pizza party for our Mott’s Program.
 

In 2023, Hope Haven’s Employment Services Program will 
receive $22,000 from the United Way. Thank You Burling-
ton Area United Way and the surrounding businesses. The 
support continues to help us drive the mission to assist 
individuals achieve a life of opportunity and well begin!

THANK YOU BURLINGTON 
AREA UNITED WAY

Need a place to unload all those unneeded items 
accumulated over the winter months? Hopefully 
Yours Thrift Store is the answer! We accept a 
wide variety of items, from clothing to household 
items to furniture. Spring is the start of our busy 
season, which is always exciting for our clients, 
volunteers and staff. If the cold weather kept you 
bored or isolated, then now is the perfect time to 
think about enjoying some nice weather and even 
volunteering at Hopefully Yours! A great experi-
ence is guaranteed, as volunteers get to work 
alongside our wonderful clients. Duties may in-
clude sorting donations, pricing items, stocking 
shelves, cleaning, hanging clothes and running 
the cash register. If interested, please contact us 
at (319) 237-1140.

MOTT’S PROGRAM PIZZA PARTY



Page 4

EMPLOYMENT SERVICES TEAM
Over the last two days our Employment Services team has 
under gone a review of our Individual Placement Support 
program.  The IPS model is a rapid job search program that 
serves individuals with a mental health diagnosis.  This pro-
gram has been offered since October 2021.  We are pleased 
with our growth and are excited to be offering this service in 
Des Moines, Henry, Jefferson, Lee, Louisa and Washington 
counties.  Thank you to our reviewers who came from all over the state and are blown away by everything 
Burlington has to offer!

Spring 2023

HAVING FUN ON
HALLOWEEN

Here is a photo of Flexible Service having fun on
Halloween!

HALLOWEEN AT UP

KARAOKE FUN AT UP



Where do you redeem your cans & bottles? Most of you know that Hope Haven Area Development Center has 
been handling bottle/can returns since 1980, providing jobs to individuals with varying abilities and struggling to 
cover the cost to provide this needed community service.
 
On July 17th, 2022, Governor Kim Reynolds signed Senate File 2378 into law, changing the bottle bill.   This new 
legislation allows HHADC to now receive 3-cents per container versus the 1-cent that had been allowed since the 
inception of the bottle bill in 1979.   The law allows customers to redeem their 5-cent deposit on bottles and cans 
purchased in Iowa.   It also lets redemption centers and grocery stores get paid in handling fees that beverage 
distributors pay the centers when picking up containers.  
 
To redeem your cans and bottles please see us at 1804 Douglas Ave, 
Burlington, Iowa.   Hours of operation are Monday-Friday from 10 a.m. - 3 p.m.  
In addition to the daytime hours, we are also open in the evening on Tuesday 
and Thursday 6 p.m.- 8 p.m. If you have a large amount and are interested in 
arranging pickups of your redemption items, please contact Stephanie Cox at 
319-754-4689 ext. 309.  
 
We appreciate the support we have 
received from the community to 
keep this business going.    You can 
also consider donating your cans 
and bottles and dropping off at your 
convenience.   
 
Follow us on Facebook (11) 
Hope Haven Redemption Center
Burlington IA | Facebook
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The following individuals, organizations, and businesses have donated cash, goods, services, or the use 
of their facilities from October 27, 2022 through February 2, 2023. We thank all for their generosity. We 
sincerely hope that we have not inadvertently left anyone off the list. Please contact us if your name or 
organization has not been recognized.

PARTNERS $5,000-$24,999
Doug & Anne Stewart
Frank & Gretchen Delaney
Harry & Virginia Murray Foundation
James & Colleen Lens
Jet Gas Corporation
Michael & Cristy Schmidt

BENEFACTORS $1,000-$4,999
Anonymous
Brad & Joni Fulton
Dave & Laurie Lind
James & Theresa Abbott
Karen Minnick

Cash Knights of Columbus #568
Knights of Columbus #7294
Patrick & Joyce Krogmeier
Phyllis Oberman
Steve Rowland & Mary Eipert

PATRONS $500-$999
Chip & Dana Readinger
Conrad Gerst
Dr. David & Marcia Carlson
DBA Menke & Company
Dorothy Huene Estate and Huene Family
Dr. Anil Dhuna & Sadhna Jani
Dr. Gregory & Patricia Day
John & Joyce Wauters
John W & Marlene Barnes
Leonard & Sharon Johnson
Lynn McLaury
RG Simonson

Timothy & Cheryl Plank
Willard Jackson

CONTRIBUTORS $100 TO $499
Alliant Engery
Anita Hunold
Anonymous
Anonymous
Barb Ruth
Bill Hummel
Bonnie Downes
Carmilla Fett
Carolyn Fullenkamp
Charles & Kathy Osmanski
Craig L Clapper
Dacid & Marcia Wagner
Dale Edmonda
Daniel & JoAnn Lampe
Dan McCabe

WHERE DO YOU REDEEM YOUR CANS & BOTTLES?

HOPE HAVEN REDEMPTION CENTER

Don’t throw them away!
We offer a pickup service.

We also offer walk in service at the
Hope Haven Redemption Center, 1804 Douglas Avenue in Burlington.

We’ll come to your business and pick them up for a handling fee.
We bring them back to our site, count and sort them. 

Payment to you is made by check. It’s as simple as that!

PLEASE CALL STEPHANIE AT 319.237.1309 FOR MORE INFORMATION 

Hours of Operation:
Monday 10am-3pm     Tuesday 10am-3p & 6pm-8pm 

Wednesday 10am-3pm    Thursday 10am-3pm & 6pm-8pm 
Friday 10am-3pm

}}

Do you or your Business have
Cans or Bottles

that you need to redeem?

Check us out on Facebook or www.hopehavencorp.com



Goods/Services
Amanda Mansheim
Amy Wolfe
Anna Williams
Ann Hass
Annjeanette Ryffel
Antoinette Wilson
Arlet Anderson
Arnold Zehr
Automatic Vending Services
B. M Roberts
Barb Shivapour
Becky Dotseth
Becky Johnson
Ben Vogel
Beth Keltner
Beverly Holmes
Bill & Susan Bauer
Bill Krogmeier
Bob Ertzinger
Bob Krause
Bob Martin
Brenda Gearhart
Brian Kennelly
Brian Ross
Bryan Newcomb
Carolanne O’Neal-Cox
Carol Goddard
Carol Lindhart
Carolyn Mackey
Carolyn Nelson
Cheryl Green
Chris Cetta
Collen Marker
Conrad Gerst
Cynthia Becker
Cynthia Brown
Cynthia Eaves
Cynthia Schuyler
Dale Carden
Dan & Sherri Hutchcroft
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David & Kathy Baker
Dean & Coleen Lyons
Debbie Krekel
Della Appel
Donald & Aletha Gale
Dwight & Sue Mulch
Edward &  Lisa Ortciger
Enrique & Junellen Chiprez
Eva Elmer
Gene Myhre
Gerald & Marie Ziegler
Heidi Pflum
Jerry & Julie Anderson
Joel & Jo Ann Steiner
John & Linda Kent
John & Mary Disselhorst
John Freeland
Joyce Niemiec
Kenneth McNeil
Kevin &  Susan Siegel
Kim Brune
Laura Beckman
Leon & Yvonne Wilson
Lester & Kathleen Nieland
Marcia Martin
Marianne Higdon
Michael & Janet Fitzgibbon
Mike & Anita Wagner
Mrs Glenn Dockendorff
Nella Elliott
Pam Newberry
Phil & Mona Heiniger
Raymond German
Sandra Cleek
Senator Charles & Barbara Grassley
Shane & Mary Dolohanty
Stan & Jane Haessig
Steve & Judy Slobodnik
Steve & Kathy Haase
Steve & Vickie Levins
Steven & Miranda Swafford
Tim & Jamie Farniok
Tom & Marianne Darnall
Tom & Marjorie Roth
United Methodist Women-
   Sperry Methodist Church
Victor & Dianne Wilson
Wayne & Nancy Tolander
William Moehle
WM Scott & Joan Power

FRIENDS UP TO $99
Anonymous 
Betty Boney
Dan & Gloria Devilbiss
Dennis Grizzle
Dennis Krieger
Donna & Jan Logan
Helen Moeller
John Cordill
Judith A Thielbert
Karen Alvine
Karen Hacking
Marda & Jerry Smith

Dan Fedler
Darlene Norton
David & Barbara Miller
David House
Debbie Manush
Debbie Oetken
Derek Showalter
Dixie Wilkerson
Don & Donna Duke
Donna Slahor
Doretta Brown
Dorothy Holtkamp
Doug Abel
Doug Arnaman
Duane Mahoney
Edward Mansheim
Edward Orticiger
Elaine Eisenmann
Eric Shipley
First Presbyterian Church-Burlington
Frances Vandenboom
Francine Lee
Fred Huene and Family
Gary & Bonnie Pilkington
Dr. Gary & Ruth Mansheim
Gary Chapman
Gerald Lancaster
Gregg Koestner
Happy Joe’s 
Heather Kipp
Inez Ackers
Ingrid Waters
James Keck Jr
James Rouse
Janet Schnoebelen
Janice Mehaffy
Janis Scott
Jason Belger
Jerry & Julie Anderson
Jerry & Marda Smith
Jerry Von Behren
Jim & Pat Zemlicka
Joan Steffensmeier
Joan Wail
Joe & Sandra Deal
Joel & Debbie Schwenker
John & Joan Pilger
Jon Phillips
Judith A Worley
Judith Johnson
Judith L Johnson
Judith Scott
Judy Miller
Karen Hassell
Karen Russell
Kathie Loyd
kathleen Coleman
Kathy Bessine
Kay Conrad
Kay Palmer
Kay Sackville
Keith & Ruth Ann Boyer
Kim Hull
Larry Sallen

Margo Patten
Marianne Hanshaw
Mark & Teresa Shaffer
Mary Wagner
Michael & Anne Hunter
Mike & Kim Otte
Nancy Carter
Pat Cummings
Patricia Conner
Patricia Short
Paulette Cahill
Phyllis C McQuay
Richard & Bernice Laue
Richard Caston
Shirley Fraise
Target
Vic Pierrot
Virgil Ruschill



Frank Delaney, President
JoAnn Lampe

Pat Coe
Cristy Schmidt

In Honor of

MELVIN BIRD MEMORIAL
Anonymous
Bainter & Thomas Law Office
Duane & Wanda Thomas
Ellen Frank
Kenneth & Barbara Shelman
Lisa Lower
Raymond & Juanita Griest
Venghaus Bros Inc
Walter & Beverly Mullin

JOAN FOLEY MEMORIAL
Jerry & Julie Anderson

JOANN O’DONNELL MEMORIAL
Jerry & Julie Anderson

TIM WHITTEN MEMORIAL 
Emily L Emonin
H. J & Eunice  Van Voorst
Jack & Pat Whitten
Katy Hutton
Mr & Mrs David Wells
Pilot Grove Savings Bank
Rick & Dianne Palmer
Vernon & Linda Reinier

KORY MINNICK MEMORIAL 
Dr. Raymond & Pat Abel

PAUL EISENMANN MEMORIAL 
Elaine Eisenmann
John & Carol Steiner
Patty Steiner

DON TIEMEYER MEMORIAL 
Ron & Kim Tiemeyer Smith

LARRY MEYERS MEMORIAL 
Richard & Vicki Dilon

ROBERT, LORETTA &KATHY BLIND
MEMORIAL
Mary Westfall

DENNIS PATRICK CONWAY
MEMORIAL 
Sandy Slater

KENNETH McGREW MEMORIAL
Sandy Slater
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Laura Hubbard
Lavon & Judith Worley
Linda Hutchcroft
Linda Parks
Lips to Go
Lisa T Walsh
Lori Sammons
Lyn Brader
Marcia Munford
Marge Wiemann
Margie Zeran
Mary Ann Gaudette
Mary Margaret Wagner
Mary Brown
Matt & Dawn Shinn
Maureen Johnson
Meghan Wibbell
Melanie Sullivan
Merrill Carruthers
Michael Rosenblatt
Michele Balbort
Michelle Russell
Mike & Marianna Kelley
Mike Collentine
Nan Walers
Nichole Mark
Original Cyns
Patti Harris
Phil Hubbard
Phyllis Oberman
Raymond Stott
Rhonda Frevert
Richard & Betty Vierling
Richard Goble
Richard Holtkamp
Robert Martin
Rob Rowley
Rob Russell
Ron & Violet Powell
Ron & Zola Starkey
Ronald Starkey
Ryan Bessine
Sandra Deal
Sandy Hendrichensen
Scott Eversmeyer
Shelley Jochims
Sherri Hutchcroft
Stacey Grimshaw
Stan Mahoney
Stan Thomas
Stephanie Hoisington
Steve Bell
Steve Marshall
Steve Rowland
Sue Eden
Sue Gilchrist
Sue Mumme
Susan Hart
Susan Reynoldson
Susan Steer
Suzanne Brueck
Tara Meis
Teresa Morehead
Terry Davis

LINA OBERHAUS MEMORIAL 
Sandy Slater

HELLEN PATTON MEMORIAL 
Sandy Slater

BEVERLY JEAN WETER MEMORIAL
Sandy Slater

RUTH HEITZMAN MEMORIAL 
Sandy Slater

LARRY RAYMOND JOHNSON
MEMORIAL
Sandy Slater

GLADYS CASTLE MEMORIAL
Sandy Slater

MARGARET HERD MEMORIAL 
Sandy Slater

LINDA JOHNSON MEMORIAL 
Sandy Slater

Memorials

Please send us your e-mail address to
development@hopehavencorp.com

In an effort to be stewards of our earth as 
well as saving some green, we would like
to e-mail our Newsletter to you instead of 

mailing through the post office.

SAVE A TREESAVE A TREE

The Drake
Thomas & Connie Ralston
Tim Marshall
Tina Carson
Tom Kottenstette
Tricia Bolton
Vicki Morris
William & Kathy Grupy
William Herring

IN HONOR OF DENNIS GOOD
Joe & Barb Stevens

IN HONOR OF 
DANVILLE 2ND GRADE
Anonymous
Danville 2nd Graders
Kory & Samantha Krenz
Stephanie Heckart
Troy & Amanda Moretz

Hope Haven Area
Development Center

Foundation Board
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OF DIRECTORS

Our mission........
to assist persons with disabilities 
to live a life of opportunity and 
wel l-being.

Our vision........
Hope Haven Area Development 
Center, through it’s commitment 
to excel lence in care and services, 
wil l set the standard for support 
to persons with disabilities. 

Hope Haven does not release donor information 
to other entities. If you wish to have your name 
removed from future fundraising communications 
or have an address change, please notify
Brock Anderson, Development Department,
828 North 7th, Burlington, Iowa 52601. 
(319) 237-1322.

The Hope Haven “News & Views” is a quarterly 
publication of Hope Haven Area Development 
Center Corporation; a non-profit 501(c) 3 
organizations dedicated to serving people with 
disabilities.

Executive Director: Cheryl Plank

Editors: Brock Anderson, Director of Development 
and Community Relations

Development Assistant: Julie Hartman

All services are available to anyone without regard 
to age, religion, national origin, gender, sexual 
orientation, degree of disability, race, color, creed, 
or citizenship.

www.hopehavencorp.com
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Ruth Skeens, President
Rex Troute, Vice President
JoAnn Lampe, Treasurer

Laurie Hempen, Secretary
 

Ed Bazow
Bruce Brockway

Dave Heaton
Jenny Steffensmeier

Patty Brooks
Collin Johnston

Matt Shinn


