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UNSUNG HEROES NEED A PRAISE RAISE,
TOO

Many Americans have begun to realize that the professionals who take care of people who
need help need some help, too. These unsung heroes, the Direct Support Professionals (DSP),
need a pay raise.

As many as 75 percent of those who assist people with intellectual and developmental
disabilities leave their jobs every year because of low wages that average about $8.68 an
hour. At the same time, the need for DSPs is growing. By 2010, there will be 10 million more
jobs than DSPs to fill them.

The DSPs who work in community- based residences, treatment and habilitation centers get
some personal rewards. Recently, the American Network of Community Options and
Resources, a national association of agencies offering quality support services, announced its
2008 Direct Support Professional of the Year: Mike Garcia of Catholic Community Services in

Tucson, Arizona.

On the Inside:
Advocacy To learn more about the DSP workforce crisis, and how to contact your legislator about this
issue, visit www.youneedtoknowme.org.
Fall Carf Survey
Hello From Cottonwood
Hopefully Yours Gets
Shelving ALL ABOARD
Hope Haven Camp Our sincere thanks to Rex
Capital Needs & Be_etne_r for engineering a
Wish List train trip for some of the
clients and staff. The clients
iy were treated to a train ride
Cash Donations with all of the trimmings.
What a great day it was!!
Volumteers An experience we will never
Goods and Services forget. We cannot thank
Donations Rex Beetner and Dave
[ Andersen from the

Burlington Northern Santa
Fe Railroad enough. Thank
you to all of the volunteers
who assisted in making this

trip possible.




Page 2

Fall 2008

ADVOCACY

Hope Haven has always been committed to advocating for the persons we serve. If at
anytime you or a family member needing assistance in finding resources or other organiza-
tions that may be able to help, please contact Pam Erhardt at (319) 237-1319. Several
resources are also listed on our website which you can find at www.hopehavencorp.com/
links. Another excellent source is lowa Protection and Advocacy Services, Inc. -
Www.ipna.org.

Self-Advocacy -by Michael Kennedy (person receiving services)

We believe that people with disabilities should be treated as equals. That means that people
should be given the same decisions, choices, rights, responsibilities and chances to speak up
to empower themsleves as well as to make new friendships and renew old friendships just
like everone else. They should also be able to learn from their mistakes like everyone else.

Coming Soon to A
a Hope Haven

site near you. . . CARF

Hope Haven is a busy place
right now as we are preparing
for our 3 year CARF Accredita-

. . The mission of CARF is to
tion Survey. A final date has

promote the quality, value,

not been set yet but we antici- and optimal outcomes of
services through a consultative
process that centers on

in October or November 2008. enhancing the lives of the
persons served.

pate that the survey will occur

Now Available

Enclave Services
Janitoral Work Crews

On-site work crews for
your business.

Contact Eva Castillo for
more information at

(319) 754-4689, ext. 211.
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HELLO FROM
COTTONWOOD

We have had a fun and busy summer. Even with
many outings being cancelled due to the road closings
we have managed to keep busy. We attended a
number of Burlington Bees Baseball games and
Steamboat Days and had a great time at both. We
have had a number of outings here in town like
bowling at Fun City, dinners out, movies at the theater,
etc. A group went to Farmington to go camping and
stayed in cabins. Some residents attended the Tulip
Festival in Pella. Others attended the Sweet Corn
Festival and the Watermelon Festival. We are also
planning a trip to Hannibal in September.

It has been fun having had some extra guests with us.
Four women from Northwood Group Home have
been staying at Cottonwood and we have enjoyed
having them and the staff with us during these past
few weeks.

We look forward to some cooler weather so we can
go on some pleasant outings.

HOPEFULLY
YOURS GETS
SHELVING

In August, Hopefully Yours
received heavy-duty shelving
across one wall in the back area
as part of Paul Votaw’s Eagle
Scout project. This will help the
store organize incoming
donations and adds much-needed
storage space. In addition to
Paul, we’d like to thank: Tim
\otaw, Debbie Engelke, David
Anderson, Kevin Mineart, Brady
Gengenbacher, Brennen
Gengenbacher, Tim Miller.
Thank you!!

Staff Note:

Please welcome Kelly Frericks to her new
position as Program Manager at Flexible
Services. She will be responsible for daily
operations at the Mt. Pleasant program.

S—,

Hours are:

Redeem Your Cans
and Bottles!

Bring your beverage CANS and BOTTLES
to Hope Haven for your deposit
redemption! Located at

1804 Douglas Avenue.

Monday - Friday 9:00 a.m. - 4:00 p.m.
Closed Saturdays, Sundays & Holidays




Page 4 Fall 2008
HOPE HAVEN CAMP
Thanks to Doug & Shane Watts the kids enjoyed an afternoon learning about the sport of
car racing. Shane Watts, #56, drives an IMCA stock car at 34 Raceways. Shane even let
the campers sit in his race car!
Contact CAPITAL NEEDS
. ADP: Lee Co. Drop In Center:
Julie
van van
Anderson
at (319) Agency:
237-1322 housing expansion
for more
informa- WISH LIST
tion or if Ertz Group Home: Cottonwood:
you would Nintendo WII digital camera
like to help room addition for equipment
with these Maintenance:
items. Hopefully Yours: truck

L shaped desk with hutch
Brueck Home:

Supported Employment: extra parking space in
lap top parking lot ($2,000)




News & Views

Page 5

The Arts for Living
Center will feature
Hope Haven
client artwork
October 5th - 18th.
A reception will be
held for the artists at
the center.

Our thanks to Grant Johnson and all his helpers for
constructing a portion of our Walton trail system.
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The following individuals, organizations, and businesses have donated cash,
goods, services, or the use of their facilities from May 3rd through August 18th,
2008. We thank all for their generosity. We sincerely hope that we have not
inadvertently left anyone off the list. Please contact us if your name or organiza-
tion has not been recognized.
Cash
Benefactors $1.000 and Over Kenneth McNeil
Burlington Fine Arts League Kerry & Lisa Keller
Cargill Larry & Dee Burch
Carole Peet Larry & Marlene Reid
Elizabeth Meuler Estate Leland Valeu
Mr. & Mrs. Thomas Schulte Leonard French
See the Mrs. Carol Caston & Randy Caston Lunning Chapel
H Norma M. Gerdes Estate Lyndel Barton
best in Norton & Mary Seeley Trust Marg & Bob Matsch
every- Special Needs Foundation of Des Marge & Dean Marshall
one Moines County Mary Ann Baker
o Vincent & Nina Cullen Family Mary Davis
make the Charitable Trust Michael & Elizabeth Oberman
Mr. & Mrs. Don McCarthy
best of Ms. S. J. Drebenstedt
every- Patrons $500 - $999 Norman Mauthe
thin Chicken Lip Foundation Olds U.C.C. Womens Fellowship
9, Cristy & Michael Schmidt Partners
and live a First Presbyterian Church Robert A. Heiens
. Geraldine Ostertag Roger & Nedra Adkins
life of Hal & Karen Minnick St. Alphonsus Ladies of Charity
gOOdW" I Marvel Torkelson Thelma}Young
Pauline Kester Two Rivers Bank & Trust
and good Walt & Ellie Peterson
cheer. Contributors $100 - $499 Wesley & Geraldine Barton

Bob & Lugene Krieger

Bob & Naomi Lindell

Carolyn Hingst

Donald Young

Dr. & Mrs. John Peterson

Dr. Fred & Margaret Roules
Dr. Jeremy & Chrissy Murphy
Dwight & Sue Mulch

Fred & Lois Finke

Great River Health Systems
lowa One Gift State Employees
Jerry & Lea Bradley

Jim & Jan Crabill

Joan & Keith Foley

John & Carleen Kurimski
John & Robin Hendriksen

Wesley Barton Contruction, Inc.
West Point Knights of Columbus
Yevonne Helling

Friends Up to $99

A.Y. McDonald Supply

Al & Sue Kristensen
Alice Heinold

Allen & Miriam Bloomer
Ann Inghram

Anonymous

Anonymous

Betty Cooper

Betty Erhardt

Beverly & Ernest Williams
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Beverly J. Fisher

Bill & Judy Cash

Bob & Connie Martin

Bob Dowell

Bonnie L. Bell

Capps Insurance Agency

Carol & Gary Brotherson

Carol J. Reed

Carroll & Pat Reid

Carter Chiropractic Clinic

Clint & Willanna Rila

CPA Associates, PC

Dale Culler - Insurance Solutions

Dan & Brenda McCabe

Dari & Tony Good

Diana Grice

Don & Dorothy Lauer

Don & Norma Helphrey

Donald & Vivian Kellar

Doran Ins. & Services, Inc.

Dr. & Mrs. Dale Brinkmeyer

Dr. & Mrs. Thomas Francis

Dr. James Kivlahan

Dr. Mary Schilling McManis

Edward Jones - Matt Skogen

Elise & Al King

Elizabeth Schuff

Elmer & Mary Keuhnle

Elva Burk

Elvin & Doris Spicknall

Eugene & Irene Kreiger

Everett Hildebrand

Farmers & Merchants Bank &
Trust

Fedler & Co. Pep Stop - Anthony
& Lynn Fedler

First Baptist Church

First Federal Savings Bank of
lowa

Glenn & Treva Beard

Glenn Wamsley

Harlan & Barbara Hayes

Hearth & Home Technologies

Helen Bargman

Helen Moeller

Howard & Dorothy Reif

Interiors by Philip

Irene Horton

J & S Electronic Business
Systems

Jack & Betty Jacobs

James & Elsie Grisolano

James & Margaret McCann

James & Patricia Darnold

Janet Klein

Jerry & Ellen Krieger

Jerry & Pat Fricke

Jim & Helen Snodgrass

John & Debbie Hoyt

John & Marge McDowell

John Larson

Judy & Darrell Haar

Karen Mabeus

Keith, Rita & Brandon Howard

Keo Marjorie Nelson

Keokuk Area Medical
Equipment & Supply, Inc.

KOHL Wholesale

Lawrence Strayer

Levi Hartzell

Link Circle

Lyle & Katherine Collins

Margaret Swenson

Mercer Health Benefits

Michael & Renee Zaiser

Midwest One Bank

Mike & Jennifer Dixon

Mike & Kalen Henderson

Mr. & Mrs. Al Lunning

Mr. & Mrs. Mark Beckman

Mr. & Mrs. Ron Bennett

Mr. & Mrs. Sylvester Kruse

Mrs. DeWitt Booth

Mrs. Marie Ertz

Mt. Pleasant Business &
Professional Womens Club

Paradigm Benefits, LLC

Pat Dowell

Phyllis Fitzgibbon

Prugh Funeral Service, Inc.

Ralph Davis

Rena Heckenberg

Reva Housewright

Richard & Elnora Woline

Richard & Faith Cole

Richard A. Ray

Robert & Cyrene Wagner

Robert Wayman

Roberts Tire Center

Roger & Barbara
McAllister

Roger & Nancy Hill

Ruthe Blackwood

ServiceMaster of
Burlington

Southeast lowa Regional
Planning Commission

Staley-Nehring
Construction

Stan & Marianne Higdon

Steve & Karen Brimhall

Target Stores

Thelma Young

Thom & Kimn Hassenfritz

US Bank

Valley Distribution Corp.

Video Production Services
of lowa L.C.

Virginia Overberg

Wanda Miller

Wendall & Alice

Woodsmall

West Side Mother’s Club

William & Sharon Beard

Wilson Paper Company

Worthing-Olson Inc.

closed.)

2008 HOLIDAY CALENDAR

(Days Vocational Programs are

November 27th - Thanksgiving
November 28th - Thanksgiving
December 24th - Christmas Holiday
December 25th - Christmas Holiday
December 31st - New Year's Eve
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Goods/Services

Aaron & Pat Coe

Al & Darlene Hank

Amy Eggar

Andrew Spring

Angela Hunstad

Anita Watkins

Annette Miller

Anthony & Suzanne Griffen

Arlan & Becky Bangs

Asbury United Methodist
Church

Audrey Luecke

Audrey Walker

Barb & Lucky Burrell

Barb Higgs

Barb Mathismeier

Ben Brinck

Bernard Betten

Bev Ivy

Bevery Knutson

Blake & Diane Scott

Bob Dowell

Bob Heberer

Bob Peitz

Bobbi Graham

Bonnie & Tom White

Buck Hummer

Burlington Federated Women’s
Club

Burlington Glass Co.

Burlington Northern SF

Burlington Pepsi-Cola

Burton & Joanne Prugh

Carol Forest

Carol Hirsch

Carolyn Harryman

Carolyn Phillips

Celeine Schulte

Charity Scheitlin

Charles & Kathryn Benz

Charles Forde

Cheryl Nelson

Chip, Dana & Ryan Readinger

Chris Olesen

Christine Shirey

Cindi Muff

Community Health Center of
Southeast lowa Inc.

Connie Hutchcroft

Curtis and Barbara Blom

Cynthia Becker

Dale & Jean Anderson

Dale Sullivan

Dale Warner

Dan & Jill Murphy

Darlene Evans

Darwin Johnson

Dave & Marsha McMurray

David & Judy Moser

David & Pam Stoermer

Deb & Will Brinkley

Deb Knupp

Debbie Gottschalk

Dee & Larry Burch

Dee Porter

Del Groene

Delbert Woodruff

Delores & Leo Plummer

Dennis & Lorraine Jones

Dick Perry

Don & Donna Dusen

Don & Lois Traman

Donna Hankins

Donna Quickstad

Donnie Wagler

Doris Cordill

Doug & Melanie Stucker

Doug & Michele Snicker

Dr. & Mrs. Carl Hays

Dr. Eric Schweizer

Dr. John & Lynn Moore

Dr. Michael & Marcia
Rosenblatt

Dr. Ray & Rhonda Roewe

Ed & Susie Blythe

Ed Wireman

Ed Zeman

Edith Unterkircher

Elaine Brown

Elyn Holton Dean

Erica MacBeth

Evonne Peitz

First Church of the Nazarine

Fran Mapel

G. Kurt & Irene Kress
Gene & Joy Anderson
Gerald & Darlene Stevens
Gladys Oberman

Greg & Julie Letvin
Greg Fenters

Gunther Burkert
Harold & Monica Dowell
Heidi Klein

Henry & Barb Bohlen
Ila Robinson

Irvin Seering

Jacob Moser, Sr.
James & Gwen Baker
James Ross

Jan Kruse

Jan Sherer

Jane & Joe Weingart
Jane Gustafson

Janet Schafer

Janet Schnoebelen
Janet Smith

Jean Harwood
Jennifer Bruegger
Jerry & Lin Parks
Jerry Strait

Jill & Tom Blackwood
Jill McClurg

Jim & Laurie Green
Jim Wilt

Joan Foster

JoAnn Robertson
Jody Mineart

Joe & Joan Staub

Joel & Rachel Behne
Joel Mason

John & Kathie McPherson
John & Mary Cavanah
John Collins

John Kniffen

John Perry

Jon & Darcy Hedges
Jordan Mohr

Joyce Dameron

Judy & Darrell Haar
Judy Amenell



News & Views

Page 9

Judy Pohren

Junie Hancock Trust
Karen Colby

Karen Hulett

Karen Sperry
Katherine & Frank Beaty
Katherine Collins
Kathie McPherson
Kathleen Hemmesch
Kathy & Delbert Blume
Kathy Eilenstin
Kathy Nieland

Kathy Scott

Kay & Fritz Conrad
Kelly Brice

Kevin Bush

Khyla Dean

Kim Wright

Larry Canfield

Laura Coates

Laura Nickols

Leroy Cordill

Libba Flores

Libby Egley

Lin & Paul Beckman
Linda & Rick Govern
Linda Hale

Lisa & Milo Neira
Lisa Varvel

Lisa Walsh

Lu Carpenter

Lyle & Barb Ireland
Lyle Spitznogle
Lynette Heckenberg
Lynn Wagner

Marcia Hill

Marge Wiemann
Marie McCormick
Marjorie Rand

Mark Knutsen

Mary Maine

Mary Saxton

Mary Sharkey

Matt & Ellen Bradley
Maxine Lanning
McDonald’s - Burlington
Melanie Lyon
Michael Gorrell
Michelle McPherson
Mike & Diane Fleisher
Mike Freeman

Monica Hagen

Moose Lodge - Burlington

Mr. & Mrs. Conrad Gerst

Mr. & Mrs. John Hart

Mr. & Mrs. Rick Cook

Mr. & Mrs. Rodney Jones

Mrs Pat Watts

Mrs. Darlene Spencer

Mrs. Eleanor Eastburn

Mrs. Margaret Zeran

MTC Technologies

Nancy Pilger

Nathan & Kelli Kotleba

Noble Boyd

North American Midway
Entertaiment

Pam Nichols

Pam Reid

Pat Poggemiller

Pat Shaffner

Patricia Anderson

Patsy Renteria

Patti Lehnherr

Patty Davis

Paul & Marge Marshall

Peggy Stott

Pen City Singers

Phyllis Oberman

Phyllis Tilton

Portia Matese

Rena Heckenberg

Renee Fynquist

Reva Ewinger

Rex & Nancy Beetner

Richard & Jean Smith

Richard & Sandra Beames

Richard Bangert

Richard Bell

Richard Perry

Richard Tiemeyer

Rick Cook

Rick Helmuth

River Basin Publications

Robert Davis

Robert Gillis

Robert VanPelt

Roger & Diane Lee

Ron & Carolyn Nelson

Ron & Joyce Veach

Ron & Theola Savage

Ron Crow

Ronald & Carol
Fullenkamp
Rosemary Larson
Ruby Bodeker

Ruth & John Larson
Ruth & Kevin

Wittenmeyers
Sam & Colleen Buckley
Sandy Hendrichsen
Sandy Whalen
Scott & Michele Peck
Scott Hazell
Shannon Wilson
Shenanigans & More
Sherwood Company
Shirley Flam
Shirley Forsythe
Shirley Hopson
Shirley Willson
Sonia Oberman
Stephanie Bullinger
Sterzing Food Co.
Steve & Terri Crowley
Steve Fritz
Steve Rowland
Sue Frice
Sue Grove
Susan Powell Fedler
Tammy Sharp
Target Stores
Ted Nelson
Teresa Buck
Terry & Candy Gerling
Tess Hills
The Moyer’s
Tod & Tracey Gerhardt
Tom & Judy Riffel
Tom & Marianne Darnall
Tom & Sherry Fitzgibbon
Tricia Langerud
Trish Wirt
Twila Lane
Vicki Stout
Vickie Woolley
Wal-Mart -

West Burlington
Walt & Ellie Peterson
Wendy Zick
West Burlington United

Methodist Church
Yvonne Dhabalt
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e  Memorials
Barbara Edwards GLEN WOODSMALL MEMORIAL
Betty Erhardt
Bob Nylin Ann Levins
Grant Johnson Mary Koble
Carleen Kurimski Mr. & Mrs. Perry Bradshaw
Carolyn Carter Ron & Karla Denning
Charlie Adams
" My hOpe Christy McAllister
” 3 Fred Leeper IN MEMORY OF CINDY THOMAS
still Is to Jackie Chubb
leave this Kate Moehn Deb Knupp
Liz Whalen Timothy Schiltz
world a Marcia Sourwine
i Marge Peterson
llttle better Paul Eisenmann IN MEMORY OF KATIE HOBART
for my Phyllis Oberman _
bein g Reva Housewright Janet Klein
Roma Duncan
here." Shirley Greiner IN MEMORY OF BERNADINE LARSON
~ i Tim Miller
Jim Vickie Liggett Ann Levins
Henson Vivian Kellar
(1936 - IN MEMORY OF RHONDA KELLEY
1990)

Fopefully “LYours..

a it and giff sbop
Hours:

J[uesday through Friday

9:30 a.m. - 5:00 p.m.
Saturday

9:30 a.m. - 4:00 p.m.

Hope Haven Area Development Center
806 Jefferson, Burlington, lowa

Beginning October 6th Hopefully
Yours will be open Mondays from
9:30 a.m. - 5:00 p.m.

Ann Levins

IN MEMORY OF ELAINE DOWELL

Ann Levins

HELEN OETKEN MEMORIAL

Ted & Nancy Gutman
William Metz



News & Views

Page 11

JACK C. VOELKER MEMORIAL

Arleta Mings

Betty Bisinger

Betty Kessler

Bill Riffel

Brenda Liles

Burton & Connie Prier
Carlton Holmes

Charles & Joanne Meyers
Christina Goodwin
Clarence & Bill Powell

D & R Amusement Co. - The Rowans
David & Linda Riley
David, Susan, Marcus & Rachel Gahn
Debbie Gahn

Deborah Davidson

Dennis Boyle

Don & Donna Duke

Don Gillis & Dee Carter
Don Roberts

Donna LaVeine

Dresser Rand Employees
Dwight Jones

Ed & Mel Schiefer

Eldon & Doris Spicknall
Evelyn Rowley

Frank & Gretchen Delaney
Fritz Wilkerson

Gary & Kay Levinson
Greg & Susan Eastin
Harold & Rosemary Abel
Harold & Rosemary Glasgow
J. Michael & Gloria Warner
J.0. & Maryann Jordahl
James & Pamela Farr
Jason & Janelle Lundquist
Jim & Darlene Moyner
Jim & Eva Ann Elmer

Jim & Gail Vogelgesang
Jim & Pat Darnold

Jim O’Neill

John & Wendy Branstad
John Carter

Johnnie & Carolyn Harris
Kim & Dave Bailey

Larry & Sandy Brunk
Larry Canfield

Marda Smith

Margaret Schupick

Marilyn Champagne

Mary Lou Scneiderman
Mel & Cay DelLang

Mike & Jeri Massick 111
Patrick Cain & Teresa Petersen
Paul & Judy Thielbert
Paulette Cahill

Quintin & Lorraine Daley
Randall Nyberg

Randy Winegard

Richard & Elaine Fischer
Richard & Geneva Morrison
Richard & Jane Lewis
Rick & Carolyn Schaffer
Robert & Betty Jarman
Rosemary & Pat Harris
Sharon Meyers

Skip (Don) & Lou Jaeger
Sombrero Bar & Grill

Steve & Diane Sanders
Steve & Geri Gillaspie
Steve & Janice Perstein
Suzanne Brueck

Tim & Leona Sue Hoschek
Vancel & Linda Muir
Warren & Barb Garrel
Warren & Carolyn Bouquet
Warren Frank

William & Janice Neese

JOHN SIEKERT MEMORIAL

Mr. Robert Olson

7



Our mission........

to assist persons with
disabilities to live a
life of opportunity and
well-being.

Our vision........

Hope Haven Area
Development Center,
through it's commit-
ment to excellence in
care and services, will
set the standard for
support to persons
with disabilities.
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Hope Haven does not release donor information
to other entities. If you wish to have your name
removed from future fundraising communica-
tions or have an address change, please notify
Julie or Melanie, Development Department,
1307 Broadway, West Burlington, 1A 52655.
Phone: (319) 754-4689

e-mail: melanie.stucker@hopehavencorp.com

The Hope Haven "News & Views" is a quarterly

publicaton of Hope Haven Area Development

Center Corporation; a non-profit 501(c)3 organiza-

tion dedicated to serving people with disabilities.

Executive Director: Julie Hinders

Director of Development & Community Relations:
Julie Lunning Anderson

Editor: Melanie L. Stucker

All services are available to anyone without regard
to age, religion, national origin, gender, sexual
orientation, degree of disability, race, color, creed,
or citizenship.

www.hopehavencorp.com
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2008 BOARD OF DIRECTORS

Jim Carter, President

Chris Grimm, Vice President

Donald Ross, Treasurer
Patricia Coe, Secretary

Lyndel Barton
Merlin Hellman
Elyn Holton-Dean
Lynn Humphreys
Dr. Roderick Kellogg
Francis McAllister
Brian Stone
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